
 

Contact the Behavioral Health Executive Council 

The Texas Behavioral Health Executive Council (BHEC) oversees licensing and complaints for 
psychologists, professional counselors, marriage and family therapists, and social workers. 

Contact Information: 

• Website (Contact/General Information): https://bhec.texas.gov/contact-us/ (Texas 
Behavioral Health Council) 

• Main Phone: (512) 305-7700 (Texas Behavioral Health Council) 

• 24-Hour, Toll-Free Complaint/Referral System: 1-800-821-3205 (Texas Behavioral 
Health Council) 

• Mailing Address: 
Texas Behavioral Health Executive Council 
1801 Congress Ave., Ste. 7.300 
Austin, TX 78701 (Texas Behavioral Health Council) 

• Email for Enforcement/Complaints: Enforcement@bhec.texas.gov (Texas Behavioral 
Health Council) 

How to do this: 

1. Visit the Council’s Contact Us page to use the web contact form or find direct email 
addresses. (Texas Behavioral Health Council) 

2. Call the main line or toll-free referral number with questions about licensure, records, or 
complaint procedures. (Texas Behavioral Health Council) 

3. Provide the name of the licensee, a clear description of your question or concern, and any 
relevant dates or identifying information. 

The Council can help clarify next steps and whether your concern falls within its authority. 
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